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The RaceIt reporting tools allow for “slicing and dicing” of information to enable reporting that meets all client 
needs. We are continually adding to our list of Reports. 
**Custom reports are available upon request. 

Demographics   Count by Date   
Count by Question    Participant Registrations 
Adhoc (Custom) Reports  E-Commerce (Products)   
Transfers   Charitable Donations  
     

Overview 
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The Demographics report is available under the specific Event. You can 
choose to view how many of the Top States, Cities, out-of-State Cities, 
Metros and area codes. You can slice and dice your report to view only 
information pertinent to you.  

Demographics 
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Demographics 

Example: Demographics Report 
Top 10 States 

You can print the entire report or 
view specific sections. All Sections 
will allow you to view a pie chart. 
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Count by Date 

Count by Date allows you to view the count of participants that have registered within 
a specific frequency of your event. You can compare categories or if you have multiple 
events (including past events) listed under your organization you can compare the 
events next to each other. 
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Count by Date 

Example: Count by Category showing the number of participants 
that have registered in relation to the number of weeks prior to 
the event start date.  
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Count by Question 

Count by Question gives you an overall count of the selected question that you have 
chosen. All questions that involve a ‘count’ will be displayed.  
 
Example: How many participants selected a small T-Shirt size vs. medium, large,  
X-large; How many participants are in a selected Wave Time; How many participants 
selected they have run this race in the past etc.  

Proprietary and Confidential 



Count by Question Examples 
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Participant Report 

You can view all participants from the participants page or you 
can export your participant list to Excel by selecting the ‘Export’ 
button 
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Participant Report 

You can filter and edit all columns and rows within Excel 
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Custom Reporting 
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Step 1: Make sure you are under ‘Participants 
Step 2: Select which data you would like to display 
Step 3: Select Registration Download 



Custom Reporting 
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Custom Report 

Once you have created a 
custom report you can 
choose to edit the report, 
remove it or re-run the 
report. 

You can select how you 
would like to view the 
answers. Do you want the 
answer to merge with the 
one above i.e. Do you want 
First Name and Last Name 
to display in the same 
column or separate? 
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E-Commerce (Product) Report 

If you have enabled a product page, all purchased products will be located under  
‘E-Commerce: Transactions’. You can view: 

 Product Purchased  Participant Name 

 Price   Mailing Address 
 Date Purchased  Confirmation Number 

All transactions can be exported to Excel allowing you to filter and sort the transaction 
data how you would like it displayed.  
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E-Commerce (Product) Export Report 

In excel, the product report can be displayed with details that you 
wish to see. To name a few: Columns and Rows can be deleted, 
filters can be added and separate spreadsheets displaying each 
product individually can be created. 
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Transfers Report 

If transfers are enabled you can view all complete and incomplete transfers or you 
can export all transfers to excel. Transfers include: 
  

 Individual to Team  Individual to New Category   
 Participant to Participant  Participant to New Event (within the Org) 
 

You determine which transfers to allow through the transfer page.  
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Donation’s Report 

If you have a charity(s) set up you will be able to track donations 
through the donations page. You can export all data to excel, add an 
offline donation, modify donations or you can search for specific 
donations based on: 
 Charity Name  Fundraiser Name 

 Donation Amount  Fundraiser ID 
 Confirmation  Donor Name 
 Date   Donor Organization 
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Fundraiser’s Report 

If you have individuals or teams that have created their own 
fundraising page(s) you can view and conduct various actions:  
  
 View Donations   Fundraising Goals 
 Add an offline Donation  Add a member to the team 
 Convert Team to Individual Delete Team/Individual 
  

You can search for the fundraiser by name, id or contact 
name.  
**Currently you can not export the Fundraiser Report to excel.  
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